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Abstract

The purposes of this research were 1) to study personal factors that affects the
decision-making process for using the service 2) to study marketing mix that affects the
decision-making process for using the service, and 3) to present the marketing guidelines
to increase sales business credit line protection insurance of the Government Savings Bank
at Phuket area. Data were collected with a sample questionnaire of 390 people and

interviewed with executive’s employees and customers 24 people. This study analyzed
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descriptive statistics, one-way ANOVA, stepwise multiple regression. The second data use
analyzed the cause with a fishbone diagram and marketing mix guidelines by using SWOT
analysis and TOWS matrix tables.

The results of research showed that 1) the highest level of personal factors was
education, type of business, income of business per year credit protection limit and life
insurance premiums affecting the service decision making process with statistical
significance at the 0.01 level. 2) the marketing mix factors were price and service process
affecting the decision-making process at the statistical significance level of 0.01. 3) to get
the Process-based remedial strategy marketing approach by modifying the after-sales
insurance process and every process of using online media services.

Keywords : Business Credit Protection Insurance, Marketing Guidelines to Increase Sales,

Government Savings Bank Phuket District
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